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Wel c o me t

Wo me n 6 s
Business
Monthly
Magazi ne

Celebrating Women in
Business and offering support,
guidance, advice, information &
motivation for 2011!

Hell o to |Itoés Womeno
Members and readers. If you are new to
this magazine, please let us know what you
think and of course, we would love you to
join our FREE Premier Club Membership
We are so thrilled to be celebrating our 1st
Anniversary and thank you to you all so
much for your support.

We will be celebrating our 1st Birthday with
some delicious cakes at the next Ladies
Lunch on the 23" June. See page 18 for
details . So please enjoy our June edition
and speak to you in July.

Diane Carter, Editor
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your questions: -

IWB Welcomes new
member Joanne Godson
HR Specialist at Fidler
and Pepper to our
Specialist team to
answer your HR

FIDLER
& PEPPER

guestions.
Shirley Burns of 5
Sense Financial
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Solutions offering advice
and support to individuals
and companies in pensions and
investments and specialising in the
provision of advice on long term care.

financial solutions
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helping you to stop
smoking, lose weight
without dieting, and to
cope with stress and anxiety.
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Chiropractic at the
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Michelle Walker of

Adkin Sinclair
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‘W8 WELCOME TO NEW MEMBERS JWa

Naomi Johnson ) XN " || Tammi Colton
Consultant : @ Director
Social Media Management | Amiga Bookkeeping

and Services ( \v"-j\ " || Tel- 07519 098557
Tel: 01777 249075
www.nhaomijohnsonsocialmedia.co.uk || www.amigabookkeeping.vpweb.co.uk

Joanne Godson Melissa Sobo

HR Consultant Marketing Manager -

Fidler and Pepper Fidler and Pepper

Tel: 01623 45 11 11 Tel: 01623 45 11 11 <A
FIDLER IDLER

www.fidler.co.uk/hr &Y || www.fidler.co.uk/hr & PEPEER

Devrah Mitchell
Director
SteamDesk Ltd

Michelle McAreavey
Project Manager, NBV
Shipstones Business Centre

Tel: 08455 44 15 16 Nottingham
Tel: 01159 705 550
www.steamdesk.com www.nbv.co.uk

HOW TO JOIN THE CLUB AND ENJOY THE BENEFITS
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P LU Soin our social networking groupon O | | N ko grothote yout O
business to other members and join in our discussions.
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join our new on -line social media group
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BUSINESS STYLE FOR SUCCESS

ABusi ness St yWht
does that mean? Whatever job you
do, people sum you and your busing
up within the first few seconds of
seeing you. That is very harsh but
true. It is therefore vital that you
make a big impression with your
appearance..However your purse may be tight. Se¢
fashion articlRagpsn tpagR
with a variety of business clothes to suit your budge A q
Also as many of you know | have braved érand The Healmg Point,
with a new hair style (new photo on the way). Farnsfield, NG22 8EF
However, now nothing seems to match in my

wardrobe so a kind local clothes retailer has steppé Member of the British

out and offered to give me some guidance for a ne .
wardrobé see the July edition. Acu pu ncture Council

Finally if you are looking for the final episode of myi

searchfor® Soul -Mealledt he 6Di 01636 819081

speed dating event got postporaghin; so | decided

to move forward and go for ny s o u linsteadé r 6 07825 393930

hence the new 6Car Revi
I'n additi €muwe dbawe ina & Www.sueburnettacupuncture.co.uk

preparation for ouFun, Fitness and Fundraising
e . h
British Heart Foundation run on 26" June. See BACC Member

below and more details on page 1Diane [www.acupuncture.org.uk

1)

Three weeks to Fitness Do you want to lose

/2Y8S 2y DANI & fSiQ3 Gamne weight?’DSid & 2
GNFAYAY3 akzsa 2y DI Rfr et g U K
22Y8y0s . dAAySAaT GhbY St Skl
F_undralsmg One and Half Mile Fun Run HERA| | for the Summer?

Fitness Schedule.

Week 1 | can not only help you

Session 1 (10 minutes) Start with 3 minutes walking & 2 | [ lose weight BUT keep it off
minutes gentle jogging. Repeat with my unique weight
Session 2 (10 minutes) Repeat as above management programme.

Session 3 (15 minutes) 3 minutes fast walking, 2 minutes
jogging. Repeat 3 times o . .
Session 4 (20 minutes) 2 minutes fast walking, 3 minutes| | This is not a diet but a change of lifestyle,

jogging. Repeat 4 times and will help to put you back in control of
Week 2 your eating permanently.
Session 1 (16 minutes) 1 minute fast walking, 3 minutes

gentle jogging; Repeat 4 times I f youbre read char
Session 2 (16 minutes) As above and want to do something

Session 3 (18 minutes) 1 minute fast walking, 5 minutes || different give me a ring

gentle jogging. Repeat 3 times for more details

Session 4 1 min fast walking, 4 mins jogging. Repeat 4 times

Week 3

Session 1 (15 minutes) Jog steadily .
Session 2, (20 minutes) Jog Steadily Margaret Turner, Clinical

Session 3 (20 minutes) Go for a brisk 20 minute walk 1 gr ﬁypnotherapist
days prior to the run Tel: 01623 556234

www.clemturner.co.uk

Sunday 28 Junec See you there Fit and Ready!




East Midlands Laser

&Cosmetic Clinic Ltd

Mobile service now available for injectable treatments!

; 10 ctions Enjoy being treated in the comfort of your own
Antitrinkle Injections home by an experienced qualified Nurse.

Pk
e anth June 204
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PERMANENT HAIR REDUCTION:
er technology removes unwanted
facial & body hair for men & women

NON SURGICAL TREATMENTS:
* Anti-wrinkle B-injections and Dermal fillers
* Anti Aging Mesotherapy

 E * Laser Teeth Whitening
* : . s * Micro-dermabrasion and peels
roller - Removal of acne scaring & stretch marks

LASER TREATMENTS:

* Remove fine lines & wrinkles

* Remove facial & leg veins

* Reduce adult acne & Rosacea

* Eradicate birth marks & age spots

» Photo-rejuvenation (non surgical facelift)

For a FREE no obligation consultation call

01623 653493

Or visit our website for more information at:
www.eastmidlandslaserandcosmeticclinic.co.uk

o
7 4
British Medical T = e o
stered wi
lLuer Association “.‘:3'?_. Regl te th the 5@&
= Eh A

2"‘.‘.‘1 Care Quality Commission

East Midlands Laser & Cosmetic Clinic, 17 Bridge Street, Mansfield NG18 1AL



gﬁ RAGS TO RICHES - Business Style on a Budget!
%

=
% Looking professional, smart and Britannia
well presented doesn't have to Jacket &
mean spending a fortune. Mix & match Tidworth
designer, long served wardrobe items with Jacket - both
low cost accessories. Visit the many local car from Hobbs.
boot sales offering fabulous second hand Style for life!
clothes or try the rising number of vintage for professional
: : . finish.

clothing stores both in the high street

and online.

§'< '‘Dare to Wear'
LQ% S 50's inspired
: Betty Wiggle

Dress from a
range of vintage

Great value suits from a
range at Debenhams. Grey tailored

jackets from £35. Matching light grey clothing on
pencil skirt from £15. Avoid high www.devoted2vin
fashion & loud colours for longevity. tage.co.uk

but your purse may be tight . Go

ahead and invest in an impressive
looking oultfit at a great price. Visit
www.oxfam.org.uk/shop/
secondhandclothes for lots of choice.
See sample Angela Piper Dress size 12

Putting forth a prosperous image is (/\\:\77
critical to your professional success, i%
i §§W€f§%

at £34.99 P -
%4 A little favourite of
Y= ;
A good handbag, laptop holder or \__ mine forclass - o
briefcase is vital. Debenhams offer a leather gloves. Visit
wide range or visit your local car boot/ YOKZ Iolt(:aI&PoundIand
flea market and search out leather. orMarks A~
Ensure all your leather is polished and Spencer's. i%
shines like YOU! YV >



http://www.debenhams.com/webapp/wcs/stores/servlet/ProductDisplay?langId=-1&storeId=10001&catalogId=10001&productId=1711240
http://www.hobbs.co.uk/images/products/0111-4205-2781L00-802/0111-4205-2781L00-802_01_1008_1080_1008_1080.jpg
http://www.marksandspencer.com/Marks-and-Spencer-Leather-Stitch/dp/B0044VT8EK?ie=UTF8&ref=sr_1_4&nodeId=42967030&sr=1-4&qid=1306961622&pf_rd_r=14K4TX1BSPS3N3E5C7PR&pf_rd_m=A2BO0OYVBKIQJM&pf_rd_t=301&pf_rd_i=0&pf_rd_p=215485807&pf_rd_s=center-3
http://www.marksandspencer.com/Marks-and-Spencer-Leather-Stitch/dp/B001C2902Y?ie=UTF8&ref=sr_1_5&nodeId=42967030&sr=1-5&qid=1306961622&pf_rd_r=14K4TX1BSPS3N3E5C7PR&pf_rd_m=A2BO0OYVBKIQJM&pf_rd_t=301&pf_rd_i=0&pf_rd_p=215485807&pf_rd_s=center-3

Business Style for Success§ IWB First Car Review

Renault Ceoperative Motor Group

WeKS cwSyRazA 6Qa . Sad Y
GLG A& YAYSD L ¢ I éydibverdwibrd that §uS |2
up my 24 hour impression of the Renault Wind Roadster. That was §
exactly how | felt when | had to give it back on completion of my first eW
WLiQa 22YSyQa .daAySaa /fdzm /I N wSQ@ g L &3
moment | saw the beautiful black beast awaiting me in theo@erative Motor Group Renault
Garage forecourt through to the minute Danny, the kind sales gentleman opened the car door and invited me
G2 aGr1S  asSrid 2y GKS FrakKAizylofe adetaak OF YSt 3
Being a sports car lover | have often felt we ladies are offered a very limited choftazda MX5, Audi TT or
maybe a Mercedes Benz convertilich | must admit has always been a favourite of mine. But it seems the
NRIKG GAYS F2N a2YSGKAYy3I ySg FyR FNBaAKX
| Y08 GKS 2AyRT wSyldf 1Qa 068adG 186LI aSONBG FyR I
a convertible, is the simplicity and time the roof comes dawi? seconds. | actually counted about 8
seconds and easily done with a turn of a lock and a push of a button whilst seatedcisgig@e for a non
gadget lover like me who never reads instructions.
Il YEASGE 2y RNAGAY3I | ySg OFNIIFff If2ySy ljdaOlfte&
LASaz2ys GKS wSyldzZ G {lfSa /2y(iNRffSNOZE L LINRYAAS
use of different brakes, clutch, gears, etc were forgotten and the car was a perfect,
beautiful drive. Luckily we had a few sunny spells so | enjoyed posing along the ¢
A617 (several times) feeling the light breeze through my dweiell actually if you
keep the windows up you can still arrive at your location in style without the
windswept look that sadly occurs with many other convertibles.
Continued on page 12.....
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OUT THERE
IT’S ALL TAKE

The co-operative
Southwell Road West, Mansfield NG18 4LW
Telephone: 01623 782 685 PROMISE

Mon to Fri 8.30am - 6.30pm, Sat 9am - 5pm, Sun 10.30am - 4.30pm




Each month Itéds Womends Busine
on the challenge of setting up their own business. This month we

interviewed Naomi Johnson, Consultant at Social Media
Management and Services.

So Naomi tell us a little about your business -| provide a
range of social media solutions for businesses, from a basic
overview and audi tfotym uad cempg
covering your blog and several social networks of your
choice.

Why did you choose to start up your own business? |
have run my own business in the past; | enjoy the freedom
and flexibility of being able to work from home to fit around
other commitments. | decided to start my present business
because my husband recently took early retirement and |
wanted to be able to support the household income.

Do you have some experience and qualifications that

you believe are going to help you within your business? My original qualifications
were in Biochemistry; | gained a degree and MSc, the latter while working in the NHS. |
ran a boarding cattery for 10 years or so and more recently have been a distributor with a
network marketing company. | am running this alongside my social media business.

So how did you prepare yourself for setting up the business? | have done an online

training course in social media management, run by Nigel Botterill (The best of,
Entrepreneurodés Circle etc). I intend to co
changing field.

Naomi you specialise in the use of Social Media, do you have a few tips you could

offer our readers re their web site and internet marketing? Regarding social media,
my top tips would be to get your profiles set up correctly and as fully as possible, and not
to push for sales while on your social networking sites.

Do you have a vision for the future of both your business and the use of social

media? | hope to provide a valuable, personalised social media service to my future
clients and to keep abreast of all new developments in this exciting arena. Social media is
here to stay i with almost half the UK population already using Facebook, for example.
All businesses really need to get involved or risk losing out.

What do you believe you personally as a woman have bought to the business that
makes your business invaluable to the client? Social media is all about interaction
and conversati on , |lamad apudnesaléspesonadt al§ lepteferca more
subtle approach and | think this will help my clients.

Good |l uck to Naomi from all the |I'tdés Womeno:
Naomi Johnson, Tel: 01777 249075
www.naomijohnsonsocialmedia.co.uk



Setting up in Business Part 4

Limited Company v. Sole Traderi legal and administrative position
Continuing our series we will now turn our attention to the relative legal form and s
administrative differences. Essentially the most important thing to be aware of is t
a Sole Trader it is you personally who is carrying on a trade as an individual, whil
limited company is a separate legal entity in its own right.

This means that as a sole trader all assets and liabilities are yours personally, wh
a corporate structure the assets and liabilities legally belong to the company. Thi
often a difficult fact for some business owners to come to terms with; often viewing
the companyds bank account as i f it | Mdele&akér
personal expenditure. Any money taken out of the company for personal use mystAdkin Sinclair
either be taxed (through PAYE), or be the payment of a legally declared dividend, or

be a repayment of a previous loan to the company. If not, then it may technically amount to steg
from the company!

As the company is a separate legal entity in its own right, thereby able to enter in to legally bind
contracts and affording the shareholders the shield of corporate limited liability, there are far mo
onerous administrative demands on a limited company compared with a sole trader.

The company must comply with a whole raft of legal requirements, far too extensive to cover he
these articles, but they include items such as what details must be included on all company doc
emails and websites. Most of these
measures are designed to protect thi
parties (e.g. customers, suppliers an
employees) by ensuring that they arg
made aware of the fact that they are
engaging with a limited liability
company, rather than an individual.

The directors of a company also hav
personal duti es { Accountancy, Taxation and Business Advice

¥ ADKIN s SINCLAIR

Chartered Accountants

“The Business behind the numbers”

company Whl(_:h they must adhere to Helping the entrepreneur succeed at all stages of business development
they do not wish to take on any

personal liability for the actions of the To arrange your FREE initial mesting

: Cantact Chris Adkin on
company. A guide to some of these 01623 645243
duties can be found by accessing thd Email: chris.adkin@adkinsinclair.co.uk
Companies House website 32 St John Street, Mansfield, NG18 1QJ

(www.companieshouse.gov ), and if
you would like any further details, please contact me.

Finally, dondét be put off by the | egal com
This guidance and support is one of the key roles that we provide to our clients when they are s
out on the adventure of establishing a new corporate business venture. Allowing us to cut throu
of that red tape and navigating you towards the correct path is a valuable service that leaves yo
concentrate on your business idea and make it a commercial success.
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1 COMPETITION WINNER
Q\W Competition Question:d Who wrote the book of

the film reviewed in this issue?
Answer:St i eg Larsson Aut hiill
Kicked the Hornetdéds Nestod.
Winner of the £20 voucher for Cineworld is:

Deborah Pallant. Deborah has kindly offered to do a film review of
the movie she sees for our next isshiensolations to our other entrants.

O

The




Mansfield Business Ladies Unite and Make it for Mansf

9RAG2NI 2F LGQ& 22YSyQd . dz&AAYySaaT 5AlyS
owner has made both a personal pledge and launched a local campaign to encourag
business ladies to support their local retailers both in Mansfield and Ashfield. Diane ha®
committed herself to spending a minimum of 10% more per week in the actual heart of the

towns and wants other business women to likewise support their local shops, restaurants, cafes and of course the outdoor
and indoor markets.

Melissa Sobo, Marketing Manager of Fidler & Pepper Solicitors has stepped forward as the first lady to support Diane and has
a wealth of knowledge related to the current North Nottinghamshire business economy and the issues that local business
face with the results of a recent survey that was conducted by Fidler & Pepper; The WINNA project.

We asked Melissa to tell us a little more about the project and the results that are relevant to the local retail industry.

The WINNA Project (What Is North Nott's About) Research Pregech business survey that aimed to find out the views and
FSStAy3a 2F &aYlLfft (G2 YSRAdzZY SYyGSNIINR&SA 6{a9d0 6AGKAY (K
bring together businesses and encourage irttading to boost the local economy. | project managed WINNA over a 12

month period with the support of the Partners at Fidler & Pepper.

So why did you decided to set up the WINNA Project?

The bottom line is knowledge and as we work with many small businesses within the area and we wanted to develop a
INBFGSNI dzy RSNEGFYRAY3 2F GKSAN) 0dzarySaa ySSRa yR K2¢ ¢
proper information, straight from the horses mouth so to speatot just assumptions that we had all made. We needed to
1y26 6KIG odaAySaasSa Ay GKS FNBI FNB O2yOSNYySR | o62dziz 6K
The only way was to get out there and talk to people face to face and conduct a formal research project and hence the
WINNA project was created. We then also realised that not only would we benefit from this information, but it could also
benefit other local companies in the same way, and so | found myself working on a huge research project.

How was the WINNA Project conducted?

We mailed over 200 local businesses and invited them to take part. We then followed up and made contact by telephone
making appointments for the team to go out and complete the survey. We were really pleased by the response as majority

of businesses were happy to take part which initially was a warhat if know one wanted to answer our questions? But

iKS®8 RARX2@SN) cn odzaAySaasSa G221 LI NI

As there was so much data from the interviews we thought the best way to release the final results was host a seminar to
present the key findings. This took part earlier this year and it was well attended, delegates included the Mayor ofdviansfie
local business who took part in the survey and key influencers from the local councils, Bank of England and many other local
businesses.

L GKAYyl 6A0GK lye LINRe2SOiz AGQa Ftglea F t£SFENYyAy3I GdzNBSI
iKS RS@OSt2LIVSyid 2F Y& NB{lIGA2yaKALI 6A0GK 2dz2NJ G6SIFY | yR Y22
appreciate the diverse range of business operating within our area. | think everyone would agree the outside perception of
North Nott's is poor as a place to live or work, which is not helped by negative media stories. But for us as a business
O2YYdzyAtiedz 6S I NBE @GSNE aGNRBYy3I FyR 6S KI@S a42YS FlLyidladac
YR (StftAy3d SOSNE2YyS sK2 R2S&ay Qi 1Yy26 20puuhadlBsespa C2NJ SEL
0dzZ4AYSEd FIFAY TF2NJ 82dNJ O2 YLF y &75% AaiyESodeafithefdnménis frdmfhed K S b
research project said they would set up a business here because we have good road infrastructure, friendly people,
reasonable house prices and less traffic congestion.

LY NBtS@IyOS (2 5AFySQa aLISyRAYy3 OFYLI ATy (GKS NBad# Gda 27
YE1S I RAFFSNBYOSd L LY o6Fa&aSR il 2dzNJ {dzii2y 2FFAQ@S FyR A
shop in the centre. If we want local shops and retailers to stay we need to support them by spending with them where we
can. | am certainly making more of an effort now.

Some of the WINNA Project survey results related to retailing..
Where do you do your food shopping?

Supermarket 60% Local market/shops 22%

Hypermarkets 6% Online 12%

Where do you do your clothes shopping?

Mansfield 13%  Nottingham 35%

Sheffield 16%  Mix of above 18%

Online 18%

Where do you do your socialising?

Local pubs/restaurants 22% Mansfield 15%

TN

-

Nottingham 22% Sheffield 8% FIDLER
Mixture of above 18% Sporting facilities 9% & PEPF’ER
Online 6%

SOLICITORS

Continued on next page........
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Hell o, my name is Mel Downing & |l
a traditional dog trainer in that | work with people to show them
ﬁ O ur S uccess hovr to 2 the Lest Fack Leader for their dog.

I provide 1:1 consultations

ME|D0wn|ng see the world through their
: what their dogdés behaviour m
The DOg LIStener communicate with their dog in i?s own language. All dog
behavioural problems are a result of the dog thinking it has to be
the leader of its pack. If we swap jobs with the dog & become the
decision maker then these problems disappear.
I mostly work with people who own dogs with difficult or distressing behaviour. This can take many forms from
anxiety to aggression. However, lately | have had a lot of interest from people getting new puppies who want to
bring the dog up o6the right wayo.
| am a qualified Jan Fennel Dog Listener. Jan Fennell developed this particular method of communicating with
dogs by observing how they interact in the wild. Over the past year | have been volunteering at The Mayflower
Sanctuary in Bawtry giving talks to prospective dog adopters. This has allowed me to observe & work with a whole
range of dogs & gain valuable experience with different types of behaviour.
This business came about by accident when | got my adorable but challenging rescue dog, Scooby. Nothing |
tried really helped her nervous but wilful nature until | discovered Dog Listening. | was already in business as a
Homeopath, working in the alternative health field for the past 12 years. | only intended to try and help my dog but
was so inspired by the results | decided to set up and assist others like myself who are struggling with their dogs.
Being in business is just the best. It is incredibly hard work but far more rewarding than working for someone else.
You are also totally in control about the standard of work you can achieve. It can be stressful in the same way any
job is but the rewards of feeling you have built something yourself are immeasurable.

T oo
D o ~+

o

Recently | was lucky enough to win 6The Successf ul New

Awards. | am very proud of this endorsement by my fellow business peers. It has brought me some fantastic PR
opportunities and has allowed lots more people to hear about what | do.

There are many women | find inspiring from Mother Teresa to Ellen MacArthur, all for different reasons. However,
they all share the common quality of great courage & strength of spirit to keep on trying and never give up.

0 o~

E

Being a woman in these éinteresting timesd is very exci-t

use their broad range of talents to shine. | feel as a woman | am able to empathise and connect with people in a
non-competitive way. My own experiences with my dog certainly allows me to really understand how people are
feeling and empower them that if | can do it so can they.

Being a Dog Listener is a fabulous job. Every day | am privileged to meet and
work with some amazing people & dogs. Each one has something to teach
me and the job satisfaction and feedback | get is heart warming. Seeing the
l ook in a dog ownerdés eyes when th
or naughty never fails to bring a smile to my face. Itis wonderful to be

able to encourage people to be the leader their dog really needs and see
them have the kind of relationship they always wanted with their dog.
Despite all the challenges being vy

what | call a éproper jobo! I f any Y er

at creating their own business | don \ ay

be in control of your own destiny than leave it to someone else. Be positive, learn
from others but hold firm to your dream & vision. Visit:
www.meldowninghomeopath.co.uk or www.meldowningdoglistener.co.uk. Tel: 01909 591972

..... Continued from previous page

We are pleased to advise that Mansfield 20/20 Business Group have taken on the WINNA research, and the newly created
Business Liaison Group (a working party of Mansfield 20/20) will be using the findings from the event to help to shape their

work in promoting the business community of the area to the newly formed LEPs. (Local Enterprise Partnerships).

| am so pleased to be working with Diane to support Mansfield and Ashfield. We aim to make readers, friends, families and
business colleagues more aware of the fantastic facilities, shops, restaurants, cafes and tourist attractions that werdo have

our area and when you next need shopping experience or a day out give them a thought instead of going out of town.
{2 02YS 2F tFIRASE K& R2yQil &2dz adzLJLI2 NI 2dzNJ LX SR3IS (2
are doing to contribute to improving our area? S

If you are interested in the results of the WINNA survey why not email Melissa on:
msobo@fidler.co.uk

If you want to support our pledge, email Diane Carter on diane@marathedia.co.uk or
Melissa and give us your commitment. We can make a difference!

Also ladies want to make a difference to your local town or city? Stand up and be counted and make your own campaig
Send your details to Editor; diane@marathoredia.co.uk.
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Focus on Protecting your Business and Funds

Cash flow is an important key to your business and with
current economic climate it is its extremely important that y ~ YV€@ ¢an help you get
keep a strict control on any customers who are outside Y your cash flowing
payment terms. It is important that you act quickly to ensure t D

you are at the top of the queue for payment. 1
Your accounting system should enable you to analyse the
position and average debtor days of each customer. Ensure
you have set procedures in place to deal with the over
accounts. A final praction letter should be sent giving seven d:

to pay prior to passing to a debt collection company or solicitor 2
It is also important to share this accounts information with y \_J"ﬁ
sales staff if applicable as often sales do not communicate N e

) £
accounts. > k‘)' v
Some companies offer a discount for prompt or early paymnr <257 ) .’ 4
that can assist in encouraging payment to increase cash flow. o

It is important to know as much as possible about your custor Debt Collection
just in case they become your debtor. There is m ¢ Giaaamasan
misunderstanding and confusion that can arise when identifying

the correct legal status of customers and this can result in serious problems when collecting your mpney in
the event the account becomes overdue. In the majority of cases, your customer will be a limited company,
an individual or a partnership.
We recommend when opening a new credit account you have customers complete an application from then
you should get all the information required. i.e. Home addresses and telephone numbers for directors etc. if
applicable.

c/o Collete Rhodes, Debt Collection Services UK Ltd
Tel: 01924 499824, www.dcscollect.co.uk

..... Continued from page 7

Plus on a cooler day you have the adaptable heating and on a warmer day air conditioning.

Another benefit is the level of the seating, very important when trying to get in and out of a sports car in a 2
piece pencil skirt suit with high heels. It did not seem to be an issue at all and just to check | wore a leopard
d41AY RNBaa gAGK YIGOKAYy3I aiGAtStidz KSSta 2y GKS ac¢
think about it¢ my concernl perfectly matched the interior. Another trick to let the car believe it really was

mine and to let Tom see how well we matched and would live happily ever after in perfect harmony!

The specification of the car includes hands free Blue Tooth and radio, CD, MP3 player, automatic lights, rain
sensitive wipers and electric windows plus air conditioning although when the roof is down nature provides
that! The steering wheel has handy controls for the radio CD and also operates the cruise control and speed
limiter all essentials for modern, busy, business women. The model | drove was a 1.2 TCE GT Line which hac
an optional extra of leather seats for that touch of luxury (I am told orders befdfeJ@0e may get a free

leather seats upgrade).

In finalising, a very important element in my view is that if you spend a little more on a car, the Wind starts at
£15,205 for a Dynamique 1.2 TCE model (the GT Line that | drove is £16,105), you want to ssgieame

return on investment mainly through green eyes and serious head turning. The +gsslt.0 out of 10 for

both with glares both from male and female with roof both up and down. That seals the deal!

The Wind Roadster 1.2TCE Dynamique, Fuel consumption = 44.8mpg combined, Road Tax = £130
Current Special Offer only £249 per month on PCH (personal lease)

Colours = Pearl Black, Azzurro Blue, Glacier White, Mirage Grey, Ruby Red

Engine sizes available = 1.2 TCE 100 or 1.6VVT 12° /
Reviewed by Diane, the Editor.

The co-operative
RENAULT
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Office: 0115 9665079 Mobile: 07801 290174
e-mail: shirley@itmakessense.net
Website: www.itmakessense.net

Shirley Burns A Hons Dip PFS

)

Sens

Financial Solutions

Trying to make S.E.N.S.E. of your finances?

Are you struggling with any of the following?

«Going through a divorce and need advice on the financial implications?
*Have an elderly relative who needs help with long term care planning and
funding?

*Low interest rates playing havoc with your income and need a review of your
investments?

*Approaching retirement and need help with your options?

*Is most of your estate going to the Inland Revenue?

*Running a business and concerned about impending changes to pensions
legislation in 20127

Based locally, we offer independent and affordable advice in all of the above.
For a free initial consultation, contact Shirley Skeels on office: 0115 966 5079,
mobile: 07801 290172 or check out our website at www.itmakessense.net
“you know it makes sense”

Sense Financial Solutions Ltd is an appointed representative of Mint Financial Services Ltd, which is authorised and regulated by the
Financial Services Authority.

A Quarter of women pensioners in poverty! i‘
.SENRY3 Ay YAYR {KSIBXSYEYy Figmd r(xwﬁéaﬂ 74\
the theme of women and pensions. The statistic ssan€tling when looking at what
women can look forward to in retirement: i’
1 Nearly equarterof single female pensioners live in poverty. |
1722YSyQa | gSNI IS A oriezhivdd SmayE NEGH ¥NEBFRG
Twice as many women rely on meaissted benefits as men
We experience a pay gap throughout our working lives followed by an even larger Shlrley Burns
pensions gap when we retire. Our biggest problems are firstly our shortened working
lives owing to caring for children and or elderly relatives and our second hurdle is that we tend to pref
spend our disposable income on our children, not ourselves. The pensions reforms introduced by the
Government will go some way to addressing the problem, but they are far from ideal. State pensions
offer a better deal for women, reducing the number of years of contributions to get a full state pension
(previously 39). Home responsibilities protection' will help those who take time out to care for their ch
and a new pension/savings scheme is to be launched in 2012.
{2 K2g R2 6S YI 1S &adaNB ¢S R2yQli 06S02YS 2yS 27
1 JOIN YOUR EMPLOYER'S PENSION SCHEME if invited to do so

Ca

2r to

ill
to 30
Idren

Ny

i K

1TW5IA-, h} w{ 9[ CQq sdféniplpyedwdmen should set up their own pension scheme remember it

reduces your tax bill!
1 CONSIDER ALTERNATIVE ROUTES TO FUNDING OUR REFigtiEmENIrchase
To start your planning today, pleasentact Shirley Burns for a free
initial consultation:  Office : 0115 9665079 Mobile : 07801 290172
Email : shirley@itmakessense.net Website : www.itmakessense.net g

Sense Financial Solutions Ltd is an Appointed Representative of Mint Financial Services S ¢cnsec
Limited, which is authorised and regulated by the Financial Services Authority Financial So]utio ne
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Frightened of Managing your Staff ?

It is my job and has been for many years, to work with business people who
have to navigate their way around employment law as part of running a
business and managing their staff. This is something that, without doubt over
the past few years, has become more and more complex. | have lost count of
the conversations | have had with owners of small and medium sized -
businesses about how difficult it is to manage staff because of all the red Joanne Godson
tape and bureaucracy surrounding employing them.

Well, good news could be on the horizon, George Osborne, in a recent speech, s
announced that employment legislation is about to be unravelled with & PEPPER
consultation commencing immediately on plans to make changes to regulations

relating to redundancy, dismissal and employment law. This follows an earlier

announcement scrapping the extension of the right to request flexible working and starting
consultation on some harassment provisions in relation to discrimination (part of the Equality
Act). On top of this, the Coalition has already announced plans to reform the industrial
tribunal system and estimates that all the proposed changes will save businesses over £350
million a year.

But in reality, how is this actually going to impact on you as a business owner. In my experience,
business owners dondt even realise that they
until it is too late and they find themselves threatened with a costly and time consuming employment
tribunal claim, so it is hoped that simplifying the law will make it easier for businesses to operate
within it.

As business people, you are being invited by the Chancellor to comment on his proposed changes.
You can do this by going to www.discuss.bis.gov.uk before 8 August 2011 where you can read more
about the proposed changes and post your thoughts on how difficult you find employing people and
how his proposed changes may help, if indeed you feel they will.

Continued on page 17....
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