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Welcome to It's Women's 
Business November/2011.  
What a fabulous year we 
have had with our 
increase in membership 
and expansion from North 
Nottinghamshire into the 
Nottingham City and 
surrounds.  
With lots of new members in this area we 
have launched our first ever ladies Lunch 
event at Fat Cats in Nottingham and we 
warmly invite you to come along on 
Wednesday 23rd November. Quickly go to 
our inside back page now to benefit from 
a half price offer to attend. This offer only 
applies to the first ten to book!  
I hope you have all had a great 2011 and 
wish you all the best for the festive 
season whatever you will be doing, 
working or relaxing. At home or away.  
Watch out for your January edition early 
New Year to get you ready for the 
challenges of 2012.  
 
Thank you for your readership and 
support  

Diane Editor  

Founder and Publisher of IWB  
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Itôs Womenôs      
Business supported by 
our óSilverô Specialist 
Team always here to 
answer your questions: - 
 

Joanne Godson   
HR Specialist at Fidler and 
Pepper to our Specialist team to 
answer your HR questions. 
 
Shirley Burns of  
Sense Financial Solutions 
offering advice and support to 
individuals and companies in 
pensions and investments and 
specialising in the provision of 
advice on long term care.  
 
A Team of Solicitors at  
Tallents Solicitors  
 
Margaret Turner of  
The Clem Turner  
Hypnotherapy Clinic  
helping you to stop  
smoking, lose weight  
without dieting, and to  
cope with stress and anxiety. 
 
Helen Barton, a Dr of  
Chiropractic at the Health on 
Hand  
Chiropractic Clinic  
 
Michelle Walker of  
Adkin Sinclair Chartered 
Accountants  

THE SMALL PRINT  
Whilst we believe the work practices of our 
advertisers are of a high standard and we make 
every effort to establish their reliability and 
stability, we cannot check the standard of work 
offered by them.  We cannot accept any liability 
whatsoever as a result of your using any of the 
advertisers in the magazine. In addition, letters 
and articles supplied for inclusion in this 
newsletter are the opinion of the writer and not 
ourselves. We will not publish any item 
considered to be abusive, rude, defamatory or 
threatening. If at any time you wish your article 
to be anonymous please state so clearly. We also 
reserve the right to edit where necessary and 
retain the right to print or not. Thank you. Diane 
Carter. Marathon Media.  

Meet the Specialists  



3 WELCOME TO NEW MEMBERS 

Join our FREE Itôs Womenôs Business Club Premier Membership Now! 
To receive your FREE copy of Its womenôs Business Magazine delivered direct to your workplace 
PLUS join our social networking group on ólinked inô to promote your business to other members and join in our 
discussions. Join via diane@marathon -marketing.co.uk  
 
Attend our fabulous  Itôs Womenôs Special Events promoted 
throughout the Club Magazine and online 
Also promote yourself and your business FREE on our new 
memberôs page.  Send the details as per the image to the right 
and look out for the next edition. 
Email me now on: diane@marathon-media.co.uk or call: 01623 
795623 to join! 

HOW TO JOIN THE CLUB AND ENJOY THE BENEFITS  

Holly Booth   

Director 

Tel: 07854064470  

SocialMyna 

www.socialmyna.co.uk  

Abigail Cutts 
Company Director - The 

Funfair Brewing Co Ltd & The 

Chequers Inn, Elston 

Kaye booth 

Director 

Tel: 07854064470  

SocialMyna 

www.socialmyna.co.uk  

Amanda Mills 

Style & Image 

Consultant 

 

Tel: 07807 550485 
www.uniqueyou-imageconsultant.co.uk  

Tarannum Shad  
Tel: 01246 541 934  
www.crowdcapture.co.uk  

Hucknall Business Club for Women 
Back Row ς Left to right: 
Toni-ann Harwoodς Not just Jigs 
Helen Keightley ς Bambino Beads 
Sonia Thorpe ς Sonia Thorpe 
Photography 
Lisa Harper - Property Developer 
Nicola Kelsall ς Precious Memories 
 

Front Row ς left to right 
Cara Salway ς Private Tutoring 
Amanda Waring ς Mama Jewels 
 
Interested in Hucknall Business Club?  
Contact, Amanda Waring 
amanda@mamajewels.co.uk 

Your Photo 
Name 
Title 
Telephone 
Website   
Your Company Logo 
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Style for Success 

Looking after No 1 this Christmas!!  
 

Here are some tips to make your Christmas period 
enjoyable, and pain free. 
If you have to drive  more than two hours to visit 
friends and relatives, take a break; get out of your 
vehicle and stretch. This temporarily restores 
normal posture, which will help prevent a recurrence 
of neck or low back conditions. 
When loading  your vehicle for the trip, organize 
your luggage and packages into smaller loads, as 
opposed to one large suitcase, cardboard box or 
carrying case. 
Wear your seatbelt. Adjust vehicle  headrests so 
that they are no more than two inches behind the 
centre of the back of the head. Many of the car 
accident victims suffering whiplash injuries could 
have prevented much of the injury had their vehicle 
seat headrests been adjusted properly. 
It's OK to be a couch potato over the festive period 
but don't slouch  on the sofa and don't fall asleep 
on the recliner, as your spine can stiffen up and 
when you sit up, the normal movement isn't always 
restored. 
If you have a low oven, avoid bending directly over 
the oven door to lift out the turkey. Crouch down , 
pull out the oven shelf, and use your legs for better 
balance. Avoid putting all the leverage on the lower 
spine. This helps reduce the stresses on the lower 
spine. Have your spine checked, often repetitive 
smaller irritations are the reason why people suffer 
back and neck pains!!!         [Advertorial] 

Fed up of 
Dieting?  
 

If so the Clem Turner 
Hypnotherapy 
Practice has a Weight 
Loss Management 
Programme that is proved, tried 
and tested. 
We help people achieve their goals without 
reference to a diet 
We encourage you to eat what you want 
when you want and using hypnotherapy we 
are able to change unwanted unhealthy 
eating patterns. 
You will desire to eat healthy nourishing 
foods that are good for you resulting in loss 
of excess weight that will stay away forever. 
Want to know more about our Weight Safety 
Programme & our new Gastric Band 
Hypnotherapy call IWB Specialist; Margaret 
Turner: 
 

Tel: 01623 556234 or  
Mob: 07960 788 093  

www.clemturner.co.uk 

Want to Look Great for Christmas &For Ever!  
Battling with a weight problem can feel like an uphill struggle. 
Whether you are desperate to lose weight, stop overeating, make 
healthier food choices, exercise more, improve your self esteem, 
stop bingeing, or stop obsessing about food, making the decision to 
achieve these goals very rarely leads to success with dieting. 
In fact, the more you try to diet or lose weight, the harder it often 
seems to get, and when you fail you are likely to resort back to your 
old eating habits.ing further weight gain, low self esteem and lack 
of self worth. 
This is where our Weight Management Programme comes in here 
at The Clem Turner Hypnotherapy Practice we can help you  
lose weight without dieting and then keep it off.  
We have been running our Weight Management Programme for 
many years now and have successfully helped people to achieve 
their goals through the focus of their own mind.  The programme 
tackles the psychological reasons behind over-eating and making 
the wrong food choices, and aims to help you to take control over 
your weight by turning bad eating habits into good eating habits. 
We are also now offering Gastric Band Hypnotherapy, coupled with 
our Weight Management Programme which is a totally safe system 
allowing you all the benefits of a gastric band but without the 
pitfalls.  Gastric Band Hypnotherapy can help you to eat less and 
less often. 
If you are interested in finding out more about our Weight 
Management Programme or about Gastric Band Hypnotherapy 
please give us a ring on 01623 556234. See advert  left. [Advertorial] 

 
Gastric Band  

Hypnotherapy  

available 
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Winter Coats - Hot Styles to Beat the Cold!!  

Temperatures are due to drop. Ice and snow are on the way. 
Skies may be cloudy and grey but the It's Women's Business 
Fashion Team will ensure you are well wrapped, whilst looking 
stunningly stylish, fashionable and oh so femme fantastic! And 
yes all designs under £100 for budget business belles! 

Finally finish your look with 
matching colour, or black 
tights for simple styling 
and a pair of high heel 
divine black 
boots. Try 
these super 
suede from    
M & S! 

IWB STAR BUY!  
This fabulous 
military style coat 
only £30 at Primark! 
A must buy now.. 

Red Swing Dolly 
Coat from a wide 
range of vibrant 
coloured coats at 
Dorothy Perkins. 
The block look is 
complete with 
large 
chunky 
buttons. 

IWB loves this BHS icy 
white trench style coat 
but it looks so red hot 
- very business style 
look.  

Gorgeous faux fair 
herringbone coat from  
the new range at 
Matalan  

Finally if you dare go for 
some fur with flare. 
Chevron Stripe Faux 
Fur Coat from a range 
of winter coats at 
Warehouse. 

Fabulous detailed design 
with this buckled and 
belted navy military coat 
from a range at 
www.asos.com 

Some of us IWB ladies cannot resist this Faux 
Fur Leopard Print Coat from Top Shop. One 
word - gorgeous! 
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Tops Tips for Healthy Festive 
Eating from Jurga  

 

Eat Slowly! Did you know that it takes approx 
20 minutes for our brain to register the signals 
from our digestive system? We've become a 
society of fast and mindless eaters. Breakfast 
on the run, lunch in front of computer, dinner in 
front of TV?. Does this sound familiar? And 
what happens when we eat in this way? Well, 
sometimes we barely notice that we've eaten 
and what we've eaten. And we over eat! We 
miss the signals from out digestive system and 
our brain which are telling us when we've had 
enough food.  
 
The secret to not over eating and enjoying all 
the delicious foods of the festive season is to 
slow down, chew the food really well, think 
about the food that you are eating, savour 
every mouthful, become a mindful eater. Isn't 
that simple? Well, I encourage you to try this 
tool now and during the festive season and see 
for yourself! Happy slow eating!  
 

Jurga Proudlove , Personal Fitness Coach &  
Weight Loss Guru Practitioner (See advert right) 



8 

Business Feature 

Business on your terms? Or your 
Customerôs with Tallents Solicitors 

 

Terms and conditions are, in essence, the 
terms of contract between a business and the 
customer. For a business, they are designed 
to protect its rights, limit liabilities and provide 
some peace of mind that you will receive 
payment when selling goods or providing 
services. For customers, they also provide 
protection if a business fails to live up to its 
promises.  
Jeremy Blatherwick from Tallents Solicitors in 
Newark, explains the key facts regarding 
terms and conditions that every business 
owner should be aware of. 
ñNever underestimate the importance of 
getting the wording of your terms and 
conditions right. Itôs not enough to simply 
copy them from a similar business, or get 
them from the internet. They form a legal 
contract with your customers, so you should 
always consult a solicitor when drawing them 
up.ò 
At their most basic, terms and conditions 
should cover: costs & terms of delivery; w 
When the legal ownership for any goods 
passes from the business to the customer, 
Delivery arrangements, Payment terms ï in 
advance, or in arrears? Is there a discount 
for paying early or the possibility of paying 
by instalments?  
Credit limits and credit periods ï if you 
donôt set any, then the law defaults to 30 
days, Your right to charge interest on late 
payments and claim compensation for any 
debt recovery costs, Termination rights (for 
both the business and the customer) , Your 
commitment to quality and the Data 
Protection Act and what you will do with 
your customerôs data. 
Jeremy continues, ñItôs also very important 
to understand ówhenô you should make 
customers aware of your terms and 
conditions so that they are legally binding 
and enforceable. Itôs not sufficient just to 
print them on the back of your invoices, sit 
back and hope for the best. ñCustomers 
should be made aware of, and agree to, 
your terms and conditions long before the 
invoice is sent to them. of your relationship 

with them, for example 
on your estimate or 
quotation for work, or on your 
website. ñAt the We 
recommend that terms 
and conditions should 
be explained, or made 
available, to customers at the very start very 
least, they should be given to the customer 
when they place an order with you. This gives 
the customer the opportunity to consider and 
raise any issues before proceeding with the 
order.ò 
Jeremy comments, ñBusinesses that trade 
online also need to be aware of the Distance 
Selling Regulations (DSR) and ensure their 
terms and conditions encompass these 
consumer rights.ò  
 

Read the January article for more information 
related to online consumers and traders. 
terms and conditions. 
 
For more information, contact Jeremy Blatherwick or 

Sebastian Hardy at Tallents on 01636 671881 

Tallents Solicitors, 3 Middlegate, Newark 
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Seasonal  
gifts and 
entertaining  
 
As we head towards the 
festive season and the New 
Year, it is likely that 
businesses will be starting to budget for their 
promotional gifts and to plan their annual staff 
parties. With this in mind I thought it would be 
helpful to offer a reminder of what expenses will 
be an allowable deduction for business tax 
purposes. 
 
Annual Events  
The cost of a staff party or other annual function 
for employees is an allowable tax deduction for 
businesses, provided that the function meets the 
following criteria: 
 

¶ It must be open to all employees, or to all 
employees at a particular location. 

¶ The average cost per head must not exceed 
£150. If you hold more than one annual 
function, it is the combined cost per head 
that must not exceed £150. It is also worth 
noting that partners/spouses of employees 
are included in this headcount when 
calculating the cost per head of attendees. 

¶ The £150 limit includes all costs in 
connection with the event, such as travel, 
accommodation and VAT. Furthermore, if it 
is exceeded then the full amount is 
disallowable, not just the excess, and it will 
also be taxable on the employee in full as a 
benefit in kind. This is a fairly 
generous allowance by HMRC but 
do make sure you keep below the 
limit. 

¶ You must obtain and keep receipts 
for any expenditure i.e. you cannot 
draw out £150 in cash per person 
and spend it down the pub! 

¶ The cost is only tax deductible for 
employees and their partners/
spouses (which would include 
directors in the case of a company) 
but not sole traders and business 
partners in the case of 
unincorporated organisations. 

 
VAT is recoverable on staff entertaining 
expenditure (provided it is a normal VAT return 
and not the Flat Rate Scheme) but this does not 
extend to staff partners/spouses, so input VAT 
will need to be apportioned! 
 
Trivial gifts to employees  
An employer may provide employees with a 
seasonal gift, such as a turkey, an ordinary bottle 
of wine or a box of chocolates at Christmas. All 
of these gifts are considered to be trivial and as 
such are not taxable. 
Client Entertaining  
Entertaining of UK clients (i.e. hospitality of any 
kind) is never an allowable deduction for 
business tax purposes and input VAT cannot be 
recovered on it. 
 
Business Gifts  
Gifts to customers are only allowable as a tax 
deduction if: 
 

¶ The total cost of gifts to any one individual 
per annum does not exceed £50; and 

¶ The gift bears a conspicuous advert for the 
business; and 

¶ The gift is not food, drink, 
tobacco or exchangeable 
vouchers. 

 
However, genuine samples of a 
traderôs product are allowable 
even if they are food, drink or 
tobacco. 
 
Hereôs looking forward to the 
happy festive season! 

Michelle Walker 

Adkin Sinclair 

Business Feature 
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    Flexible Working: Do employers have rights too?  
    
In the last issue we looked at the pros and cons of Job share as 
an    arrangement that could be good for your employees and 
good for your business, but are you up to speed with the legal 
rights of employees  in relation to flexible working  and how you 
should handle such a request?  

   
 

Well, legislation is in place that means an employee can put a written request into his or 
her employer to work flexible hours, anything from a different start or finish time to the 
norm to reducing from full time to part time hours. 
For your part, you do need to consider the request seriously and the impact it may have, 
both positive and negative on your business.  But itôs not just down to you, the employee 
requesting the flexible working arrangements should, as part of their application, provide 
details on how they can still perform their job with the flexible hours and the positive and 
negative impact on the business and how these can be addressed. 
 
But who is entitled to apply?   You have to have a child dependant on you up to the age 
of 17 years (18 years if the child is disabled), and if you turn down an employeeôs 
request, they can reapply 12 months later. 
Continued on next pageé.. 

Joanne Godson 

Business Feature 
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Business Feature 

Speaking of turning down a request, yes that is an option.  You are legally obliged to 
consider an application for flexible working but it does not give an automatic right for it to 
be agreed.  If you have objective business reasons, that prevent you from granting a 
request, you can turn it down, the employee does have the right to appeal stating their 
grounds but again, if you have justifiable reasons, a request can be turned down.   
 
If you receive a request though, do genuinely consider whether or not you can 
accommodate what is being asked for.  Could it bring about an opportunity to introduce 
more flexible working that could benefit your business? 
 
Quite often, but by no means exclusively, requests for flexible working come on the back 
of maternity leave.  
 
What other rights do new mumôs returning from maternity leave actually have?  There 
have been reports in the media recently that the Government is considering legislation 
that would give new mumôs the automatic right to flexible or part time working for a year 
after they return to work after having their baby, plus breast feeding breaks of up to 2 
hours per day for no fixed period of time.  Nothing is concrete though yet and fears have 
been expressed by The British Chamber of Commerce that this could cost the UK £2.5 
billion and put business owners off employing women of child bearing age, particularly at 
the moment when times are so tough. 
 
Chatting with my colleague Nicola Harthill about this the other day, her view was that ñIt is 
all about a balance, women bring a lot of valuable skills to the workplace that businesses 
need to retain, particularly if they have been with you a long time, the important thing is 
not to look at this as black and white.  It may feel like an extra job, possibly an extra cost 
to the business to grant a more flexible approach to work, but what would the cost and 
time be to recruit, train and settle in a replacement, quite possibly moreò. 
 
As a mum, an advisor to business and someone who 
has managed in business, my position remains 
constant with my advice last month.  Donôt 
automatically see an application to change to flexible 
working as a negative and always take a balanced 
view between the needs of the business and retaining 
a loyal, motivated employee who will do a good job for 
you, and if he or she doesnôt (do a good job for you), 
well, that is a whole new discussion for a future 
issue.......... 
 
 
 
Joanne Godson, People Management Consultant 
& HR Specialists  
for Itôs Womenôs Business. 
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Iôm proud to be one of the 
partners at the hugely 
successful The Lion at 

Farnsfield since the very 
beginning, in the spring of this 
year. We opened in July after 
a hectic (and expensive!) three 
month refurbishment. Our joint 
vision of sensational locally 
sourced fresh food, stylish surroundings, 
unrivalled service and a warm, friendly 
atmosphere is proving to be a crowd puller 
amongst locals and destination diners 7 days a 
week. 

 
 

I launched my other business, Ashfield 
Vehicle Hire Ltd in October 2008.  
My vehicle hire business speaks for itself, it is a 
local car, van and MPV hire company providing 
a friendly and quality service for private renters 
and businesses in Ashfield, Mansfield and 
surrounding areas. We are conveniently located 
adjacent to Junction 27, 28 and 29 of the M1 
and mere seconds away from the A38 which 
proves invaluable. 
 

My week is like ógroundhog dayô, it usually 
consists of 5-6am starts Monday to Saturday, 
but wait, I mostly manage a luxurious lie in until 
7am on a Sunday! 
Monday to Saturday I embrace a quick early 
Morning dog walk, and then hit the shower. After 
lending my daughter a hand to ómuckô out our 
horses, itôs a short drive straight over to open up 
the office for 8am, which is the time when most 
of my vehicles are being returned or collected.  

 
As I work alone at Ashfield Vehicle Hire, I run 
the office, answer the phones and personally 
perform all of the of valeting, short servicing 

and safety checks of the fleet, that way 
I know they have had my 
ótouchô and sprinkle of high 
standards.  Then, work 
permitting I try and sneak off 

to the gym to de stress for an 
hour or two before grabbing 

yet another shower prior to 
overseeing and hosting our 

delightful restaurant at The Lion 
at Farnsfield. or hiring you a 

reliable and clean vehicle!  
 

 

What do you believe you 
offer as a woman to the business?   
If you met the rest of my Business Partners then 
you would see how diverse we all are, however, 
I believe thatôs what makes us successful. We 
enjoy giving strength to each otherôs 
weaknesses.  We all support each other closely, 
yet we do what we are individually good at.  My 
strengths in our business include my attention to 
detail, my ambition, drive but most of all, my 
customer service and my gift of being able to 
make our customers feel at ease and enjoy their 
dining or driving experience! 
 

Do you have any role models that you 
aspire to?  
I personally never measure success by wealth 
and donôt believe we should measure success 
Throughout the week at The Lion, Iôm involved 
with weekly Management Meetings discussing 
Promotional Activity, arranging Christenings and 
other Private Hire events and general óday to 
dayô goings on at a successful and busy venue.  
Since the long awaited appointment of our new 
Assistant Manager Johnny, I now have a little 
more time to running the family home and be 
Mum. Monday and Tuesday evenings are now 
my óscheduledô evenings off, so I now get to 
spend some real quality time with my son LB 
(20), daughter Poppy (18) my other half John 
(who'd rather not disclose his age!) our 
Dalmatians Dolly and Jasper, and my cat! 
 
Continued on next pageé..  
 

Regular Feature  
A Week in the Life of:  
 

Sam Cooper  
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é...Continued from page 12 
 

Whatôs the most exciting thing about what 
you do? I love and enjoy my hectic life, I find it 
personally rewarding having the ability to give 
great customer service throughout. Iôm renowned 
for my unfaltering high standards (ask my staff) 
and Iôm totally committed and passionate about 
whatever I do, be it serving up the perfect steak 
by how óhighô within a company someone gets. I 
believe that being a successful Mother and 

housewife deserves as much respect and 
recognition as a female M.D within an 
International PLC ï they are both hard jobs to 
maintain and take a great amount of time to 
perfect! I really donôt feel the need to aspire to be 
anyone; my levels of success are achieved within 
myself. 
Sam Cooper, Rental Manager 
Ashfield Vehicle Hire Ltd 
www.ashfieldvehiclehire.co.uk  


